Thank you Henry.  I don’t know what I would do without the great support from Cirtex.  


From: Cirtex Helpdesk [mailto:support@cirtexhosting.com] 
Sent: Thursday, April 22, 2010 12:04 AM
To: baobabinc@comcast.net
Subject: [#AZP-344420]: Corrupted website
Hello,

We have fixed on your Internet Explorer blank page issue and the problem was your index.html page coding. You haven't closed tag properly in it. 

The following document root for your sub domain thestoreroom.baobabgifts.com.

/home/baobscom/public_html/TheStoreRoom

http://www.thestoreroom.baobabgifts.com/

Thank You.
--------------------------------------------------------
Regards,
CirtexHosting - Henry
System Administrator / Level 2 Tech Support
--------------------------------------------------------
We are interested in knowing how well you feel we responded to this ticket. This feedback will be used to help improve our service and support to you. Please take a moment to answer at:
http://www.cirtexhosting.com/scripts/survey 

Ticket Details
Ticket ID: AZP-344420
Department: Level 2 Support
Priority: Medium
Status: On Hold
You can check the status of or reply to this ticket online at: https://support.cirtex.com/

